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				Mt. Kilimanjaro Summit Sunrise, March 2016
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				Phoenix Design Aid is an international design and communi-cations service provider with expertise in total graphics and digital solutions. 

				We specialize in working with international and intergovernmen-tal organizations, namely UN and EU Agencies, NGOs and public authorities. 

				We perform our projects in compliance with internationally recog-nized principles of social responsibility as well as requirements put forward by the UN. 

				We deliver graphic and digital solutions for clients across the world. Our approach is programme and project management based. As such, our full-time project managers, based in Denmark, serve as coordinators in a network of contract-based partnerships across the world. Our unique approach enables us to meet customer demands of high quality graphic solutions in all languages. 

				Based on long-term partnerships we have gained knowledge and in-depth understanding of the culture, requirements, expectations and constraints of our collaborators, allowing us to deliver best value for all our clients.

			

		

		
			
				What we do
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				We combine technology with creativity to produce unique graphics and communications solutions for clients all over the world. Our ex-pertise covers graphic and digital solutions for a broad spectrum of design, production and print products, from initiation and concept development to finished results and distribution. 

				We possess a unique international network of skilled and contracted designers and developers, who are all experts within their areas of work, covering editors, programmers, UN-trained translators, graphic and digital designers, print facilities, logistics partners, among others. 

				We consider it essential to establish common ground between user needs and client objectives. We take great pride in assisting clients in navigating safely through the communicative landscape. As a result, communicative platforms work seamlessly together. 

			

		

		
			
				Services

			

		

		
			[image: ]
		

		
			[image: ]
		

		
			[image: ]
		

		
			
				Conceptual design 

				Visual branding of campaigns and subject matters 

				Design and layout of communication material 

				Cross media services 

				Printing 

				Editing and translation 

				Exhibitions and events 

				Distribution 

			

		

		
			
				Graphic design services 

			

		

		
			
				Web- and native app development 

				Electronic newsletters 

				Interactive, animated reports 

				Campaign sites 

				Website development 

				Electronic publications 

				Video production 

				Animation design 

				Social media 

				Search engine optimization 

				Programming HTML5/CSS and .NET 

				Interactive and animated infographic design

			

		

		
			
				Digital design services 
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				CEO, Dennis Nielsen, has more than 30 years’ experience working with international and intergovernmental organiza-tions, UN agencies and national authorities. 

				We have gained profound knowledge and understanding of our clients’ needs, culture, expectations and constraints, which enables us to assign the team best suited to meet client needs. Whether you are in need of specific online campaign products, advice on how to optimize your online user experience or design and layout of com-munication material, we are here to service. 

				We hold Long Term Agreements for the provision of services with several UN organizations.

			

		

		
			
				Meeting

				client needs
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				Phoenix Design Aid is an independent company with a strong sense of responsibility. We are committed to ensure quality and value, and strive to provide our clients with sustainable and cost-effective solutions. 

				We have a clear strategic intent to base our operations on core values and honor obligations towards the communities in which we operate. 

				Certification and industry standards serve in guiding our approach and actions. We have been environmentally certified according to ISO 14001, certified in the field of working environment, OHSAS 18001, and quality certified under ISO 9001 since 2007. In 2011, we became the world’s first graphics company to receive formal approv-al of CSR activities, as we obtained the CSR certification under the Danish standard DS 49001, following the guidelines of ISO 26000. 

			

		

		
			
				Quality

				Guaranteed

			

		

		
			[image: ]
		

	
		
			
				9

			

		

		
			[image: ]
		

		
			
				Certified within DNV GL’s management standards

			

		

		
			
				CSR

				(DS 49001)

			

		

		
			
				Working 

				Environment

				(OHSAS 18001) 

			

		

		
			
				Environment

				(ISO 14001)

			

		

		
			
				Quality

				(ISO 9001)

			

		

		
			
				We operate an integrated certified management system covering all of the above. Everyday life and work conditions are consistent with the principles of environmental and social responsibility and human rights. As such, we comply with laws and general standards of good practice within these areas. 

				Our certification within CSR defines guidelines to ensure that we take great care of both people and planet. We apply environmentally friendly products and procedures. Therefore, we hold a certificate for the production of printed material following the international FSC Standard for COCTM (Chain of Custody) Certification. In addition we hold a certificate as CO2-neutral and purchase UN-issued emission credits to neutralize our carbon footprint. Our certification is in line with international standards and UN procedures as well as verified by the approved certification entity CO2 Focus.
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				We are headquartered in Randers, Denmark, with office in Nairobi, Kenya, and representative offices in Ankara, Panama City, Beirut, New York, Brussels, Geneva and Copenhagen, al-lowing us local access to international clients.

				In addition, we have close collaboration with the Royal Danish embassies and Consulate Generals around the world, improv-ing our opportunities of representation and increasing personalcontact. 

				For more information, please visit www.phoenixdesignaid.com
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				Headquarter
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					Clients

				

			

			
				
					Phoenix Design Aid offices and representatives 
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				Phoenix Design Aid A/S

				Østergade 19

				8900 Randers C

				Denmark

				T. +45 87 10 00 89

				F. +45 87 61 67 00

				info@phoenixdesignaid.com

				Phoenix Design Aid Kenya Ltd.

				6th Floor, Galana Plaze

				Galana Road, Kilimani

				P.O. Box 100657

				Nairobi

				Kenya

				T. +254 (0)727 488 005

				kenya@phoenixdesignaid.com

				linkedin.com/company/phoenix-design-aid

				Representative Offices: 

				Ankara, Turkey | Panama City, Panama | Beirut, Lebanon | New York, USA

				Brussels, Belgium | Geneve, Switzerland | Copenhagen, Denmark

			

		

		
			
				Printed on environmentally friendly paper without chlorine and with vegetable-based inks. The printed matter is recyclable.
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